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General Presentation

The Business to Business (B2B) booking engine allows travel agencies or consolidator’s internal agents to
make flights reservations for the following:

Negotiated

Negotiated fares: from contracts with airlines that are created in Webfares
These fares are identified by N in the Net/Com column of the booking engine.

Commission Grids

1) For commission override on Published fares

Published Fares in GDS on which overrides are applicable. Commission grids in Webfares will enable the
booking engine to pull-up these fares from the GDS and apply the proper commission override.

These fares are identified by C in the Net/Com column of the booking engine.

IMPORTANT: if the commission grid is created WITHOUT any override %, then, Net/Com column will then be
changed for P

2) For mark-ups on Private fares (ATPCO)

These are negotiated fares created in the GDS (Galileo and Sabre) by the airline. In order to pull them from
the GDS, commission grids (with special fare type PF) in Webfares must be created with the proper mark-up

These fares are identified by N* in the Net/Com column of the booking engine.

Pure Published

You booking engine can also offer ‘Pure’ published fares on which you can apply service fees for mark-up.

These fares are the 'green dot' fares because they are already available routings provided by super $BB (for
Galileo), Trip search (for SABRE) and Power Shopper (for Woldspan)

These fares are identified by P in the Net/Com column of the booking engine.

IMPORTANT: There is an option (must contact Openfares) for Galileo that will apply the commission override
on the published fares (green dots). If it is the case, the Net/Comm value will then be changed for C

Parameters ruling the booking engine are provided by:

The Co-branding Module
The Custom file, maintained by Openfares.
The PNR file, maintained by Openfares.
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Step 1: Login page

<<previous next>>

Step 1: Login page

The login page is usually provided by the customer with its own design, links, logo and colors. Openfares can
provide it if required. The submit button uses the language of the browser.

Agency logins (user and password) must be created in Webfares.
Agency logins can be uploaded in Webfares (Import Agencies) using a CSV file format provided by Openfares.
Agency user name is usually the 10 digits telephone number of agency.

Customer can use either agency profile from Webfares or agency stars in GDS (not recommended) to insert
agency information in PNR. In both cases, agency login must be created in Webfares.

The <FORM ACTION= must be http://your URL address/cgi-bin/webbooking/request.cgi

Fields identification for Login page:

agency : agency user code (17 digits max)

password: agency password (10 digits max)

vendercode: vender code, usually hidden field

pincode: profile identification number from Co-branding, usually hidden field
provenance: must be equal to index

langue: This field is optional and if not present, system will default to english.
(fr = franch, en= english, es = spanish, pr = portuguese)

<<previous next>=>

file:///C|/Documents%20and%20Settings/Administrator/Desktop/openfares%20doc/B2B_doc/stepl.htm [24/03/2006 2:15:44 PM]




Step 2 : Fares Request
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Step 2 : Fares Request
Openfares provides 2 different request pages (Must be selected in co-branding Module):

2.1 Request frame — version 1
2.2 Request frame — version 2

Most options presented in the request pages, colours and logos are displayed according to selected settings in
the Co-branding Module.

Our Booking engine searches for fares for the request dates then + 1 day and +2 days if misconnections.
IMPORTANT:

The WITH PUBLISHED option will retrieve the best published fares using:

Super $BB for Galileo
Trip Search for Sabre
Power Shopper for Wspan

Published fares are presented with a GREEN dot.

The dot is green because availability is already provided (only 1 itinerary is provided).
The 'with published' option can be removed.
It is an option in the co-branding that is called Get best published fares option , you can set it at DISABLED.

So,
When you select Negotiated, it will retrieve:

- Negotiated fares from Webfares (NEGOTIATED)
- published fares in GDS with commission overrides in Webfares (COMMISSION GRID)
- private fares in GDS with mark-up in Webfares (COMMISSION GRID)

When you select With published, it will retrieve:

- same as Negotiated
- Pure published fares (on wich you have no commission or mark-up, only service fees if specified in Webfares)

The Cheapest fares OR All upsells...

When user selects Cheapest fares, system will look to the cheapest fare per airline.
If fare is not available, system will automatically upsell to the next available class.

When user selestc All upsells, system will display ALL the valid fares (all airlines and all classes) will all
possible class combinations (according mix class specifications in the Open JAW table)
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Step 2 : Fares Request

There is an option that allows you to remove this scroll down list and react the following way
(you must contact Openfares)

If ALL AIRLINES is selected, system will display only the cheapest fares per airline.
If a SPECIFIC AIRLINE is selected, system will display all the valid fares for this airline.

Your Own request page...

The consolidator can make its own request page. If so, the option ‘custom internal HTML page’ must be
selected in the Co-branding Module.

Openfares does not support external HTML pages.
Any new development provided by Openfares must be integrated by the client.

If you do create you own html request page, you have to select the proper option in the co-branding module to
indicate that you are using your own custom HTML page in the following option:

Request page version (only applicable in framed request mode) :

Also, you have to name your page the following way (same thing applies for request with stopovers) and
transfer them in the HTML directory:

Regular request page must be named pincode.html where pincode is the profile identification number.
ex: 514272 .html

Request with stopover page must be named pincode-stop.html where pincode is the profile identification
number.

ex: 514272-stop.html

Fields identification for request page:

gateway_ dep airport, city code or city name (for B2C only*)
dest_dep airport, city code or city name (for B2C only*)
DepMonth can be 1, 01 or JAN

Depday 01,02,...

gateway_ret airport, city code or city name (for B2C only)
dest_ret airport, city code or city name (for B2C only)
RetMonth can be 1,01 or JAN

Retday 01,02,...

nb_adu 1to9

nb_chd

nb_inf

ow O = One Way or blank

pref_airline AC, LH, ..
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Step 2 : Fares Request

heuredep 0900
heureret 1200

0 = economic,
only_first 1 = first class (F,P classes for published, YF fare type for Negotiated)

2 = Business class (J,C classes for published, YJ fare type for Negotiated)
onlycheap O = only cheapest fare per Airline or blank
fetch_pub 1 = query GDS to get published and private fares using commission grids
call_bff 1 = get best published fares (pure published fares)

Fields in red are mandatory.

There are different <forms> in the Request page:

PNR’s:
You must insert <I-- SYSTEMVAR: REQFILE --> before the submit of the request form. The booking Engine wiill
automatically replace it with system variables.

Airports:
You must insert <I-- SYSTEMVAR: CITYCONVERTER --> before the submit of the city converter form. The
booking Engine will automatically replace it with system variables.

Search:
You must insert <I-- SYSTEMVAR: MAINFORM --> before the submit of the fares display form. The booking

Engine will automatically replace it with system variables.

Stopovers:
You must insert <!-- SYSTEMVAR: REQUESTSTOPS --> before the submit of the Stopover form. The booking

Engine will automatically replace it with system variables.

Agency:
You must insert <I-- SYSTEMVAR: AGENCY --> before the submit of the Agency form. The booking Engine wiill
automatically replace it with system variables.

Pro:
You must insert <!-- SYSTEMVAR: PROMODE --> before the submit of the PRO form.
The booking Engine will automatically replace it with system variables.

2.1 Request frame — version 1
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Step 2 : Fares Request

1% Adult |0 % Child [0 ™|Infart | PMNR's

penrares | MAR v v [J OneWays

CheapesiFares v
MAR + et

Fegmanc M _Stopovers

O_ 1 adut |0 |chid 0wl  [PNAs ]
- f‘nﬁ;arﬁ: . [ oneWays
f Cheapest Fares ¥ | Airpons |
(Seerch | [Feset] U

Notes :

- The request frames are ‘top’ frames request pages therefore, at any time, a new request can be submitted.
No more need for ‘back’ buttons.

- Airlines list is provided by Webfares. If you offer ‘pure’ published fares, you can offer them for the airlines in
the list only or all airlines. This is an optin in the co-branding module (accept all airlines for pub).

- Bottom page is usually provided by the consolidator and can be changed at any time.
It needs to be put in your HTML directory and path must be indicated in the Co-branding Module.

- All buttons throughout the system can be replaced by consolidator. Buttons need to be put in your HTML
directory and names must be indicated in the Co-branding Module.

- PNR button will show you all PNR’s if you are an logged in as an Internal agent or only your PNR’s if you are
logged in as an external agent (travel agency). There is an option in the co-branding that allows external
agents to have access to ALL pnr's.

- Airports button is a tool to retrieve airport and city codes.

- The GDS button brings you to a 'send raw' application (It opens a new window) that will allow you to query
the GDS.
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Step 2 : Fares Request

T (15ABKE (JGALILEO WORLDSPAN

You must select the GDS and click on Get TA

The system will assign you a TA

TAUSED: 1

Then you simply enter your command

Once completed, make sure you click on Release TA

For SABRE

Special characters :

@ replaces change character
+ replaces cross of lorrain

Availability example : 124JULDXBBEY@CY
Result :

24JUL THU DXB/zZ%4 BEY/-1

CY RESPONSE

7CY 645 C7 D7 Z2 Y7 K7 B7 N7 S7 DXBBEY 0420 0630 320 B O XTWF
M7 T7 L7 X7 Q7 H7 V7

NO MORE - 1* FOR INTERLINE CONX

Fare quote example: FADXBBEY24JUL-CY
Result :

ORG-DXB DST-BEY TRIP-OUTBOUND CXR-CY 24JULO3 USD
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Step 2 : Fares Request

THE FOLLOWING CARRIERS ALSO PUBLISH FARES DXB-BEY:

EK GF JU KU ME MS QR RJ SV TK UF YY

ADDITIONAL CARRIERS PARTICIPATE IN YY FARES
PM/SC/MIL/YZ/CH/GRP/IT/FP FARE TYPES MAY ALSO EXIST
TAXES/FEES NOT INCLUDED-USE FT/FL

ALL FEES/TAXES/SVC CHARGES INCLUDED WHEN ITINERARY PRICED
SURCHARGE FOR PAPER TICKET MAY BE ADDED WHEN ITINERARY PRICED
MINIMUM FARES MAY APPLY

AED CONVERTED TO USD USING BSR 1 USD - 3.6724 AED

CY DXBBEY.EH 24JULO3 MPM 1594 V-ATPCO

QTE F/B BK FARE EFF EXP TKT AP MIN/MAX RTG

1-CCX286.0001JL ----/-EHO1
2-YYX177.00 01JL - - - -/ - EHO1
3 - KEE3SM K R 300.00 01JL - - - -/ 3M EHO1

*** BELOW ARE YY FARES DXB-BEY VALID ON CY ***
YY DXBBEY.EH 24JULO3 MPM 1594 V-SITA
QTE F/B BK FARE EFF EXP TKT AP MIN/MAX RTG

4-FCX757.00 - - - - - / - EHO2
5-CCX632.00----- / - EHO2
6-YCEX542.00 - - - - - / - EHO2
7 - YEEBM Y R 743.00 - - - - 5/ 3M EHO2

EHO1 /WITHIN THE EASTERN HEMISPHERE/*

For Galileo/Worldspan

Special characters :

@ replaces pillow
+ replaces cross of lorrain
& replaces the end item

Availability example (Galileo or Worldspan): A24JULDXBBEY

Example (Direct access Galileo): L@AC/A10SEPYULYZZ

Result :

TH 24JUL DXB / BEY - 1:00 HR

1" CY 645 C4 D4 Z0 Y4 K4 B4 N4 S4 T4 M4

DXBBEY0420 0630 320 02 JU 51 D4 Z0 M4 H2 SO QO B4 N4 V4 K4
DXBBEYO735 1020 737 03" ME 429 J4 D4 Y4 K4 H4 T4 VO LO QO GR
DXBBEY2140 2359 321 04

EK 953 F4 J4 Y4 M4 B4 K4 H4 Q4 L4 VO DXBBEY1535 1925 330 15"
GF 603 F2 A4 J4 C4 Y4 H4 M4 L4 Q4 K4

DXBAUH1200 1240 320 06" GF 915 F2 A4 J4 C4 Y4 H4 M4 L4 Q4 K4
BEY1320 1535 332 07* RJ 613 J4 Y4 S4 M4 H4 B4 Q4
DXBAMM1635 1835 310 08" ME 313 J4 D4 Y4 K4 H4 T4 V4 L4 Q4 GR
BEY1940 2040 321 OMEALS]A*M; CLASSES]A*CO; MORE]A*;

Fare quote examples:

Galileo: $DYULYYZ/
Wspan: 4FYULYYZ
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Step 2 : Fares Request

Result :

FARES LAST UPDATED 0O3JUN 2:43 AM
J$DYULYYZ

YMQ-YTO DEPART 03JUN

ADULT FARES

ACC/CMP/NXC/SEN/VUS/YTH FARES ALSO EXIST
(TAXES/FEES NOT INCLUDED)

CAD FARE MIN/ XL TVL DATES TKT DATES

CX FARE BASIS AP MAX FE FIRST/LAST FIRST/LAST
1 TS 69.00 VCAN

2 C6 79.00 B79CA -- --/--

3 TS 79.00 NCAN

4 TS 89.00 MCAN

5 SG 99.00 V

2.2 Request frame — version 2

Chespestrores v BI_piues || arpors

=y

-

b ] i[ ({eeNies

Agency: For internal users, allows you to specify travel agency user code, therefore get prices with discounts
entered in Webfares if applicable.

Dist: For internal user, allows you to specify the distribution code (ex. B2B, B2C, INT, etc...)

Distribution code Is assigned per distribution tool {pin codes inf Co-Branding Modules of B2B and B2C or
any external application). Fares can be distributed through specific distribution tools with additional
surcharges (see Webfares documentation, 'surcharges”).

Request page for professionals - Internal agents:

Pro format :
DATE-AIRP-AIRP-DATE*-AIRP-DATE*-AIRP/DATE-AIRP-AIRP-DATE*-AIRP-DATE*-AIRP-ADU-CHD-INF-AIRLINE

* Optional
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Step 2 : Fares Request

If no via points are specified, availability search is the same as from standard request
(will check request dates, + 1 day and + 2 days if misconnection)
Ex: 10apryulsin/20aprsinyul-2a

If via points are specified without dates, availability search is the same as from standard request (will check
request dates, + 1 day and + 2 days if misconnection) except system searches only for the specified routing
(will be faster )

Ex: 10apryullaxsin/20aprsinlaxyul-2a

If via points are specified with dates, availability search is using ONLY the specified dates therefore, if there is
an overnight the proper date must be entered. This search will be much faster because search will be done only
for specified routing and dates.

Ex: 10apryullaxl15aprsin/20aprsinlax22apryul-2a

In all cases the contract airline can be specific at the end of the request.
Ex: 10apryullax15aprsin/20aprsinlax22apryul-2a-SQ

Stopovers:

Booking engine will search availability for each of the specific segments.
It will make sure that stops are allowed and apply proper amounts indicated in routings.

It is important to identify which segment reaches the final destination.

Please Wait image...
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Step 2 : Fares Request

\
7 FlEsBUER.
/

This is the standard image provided by Openfares.

Customer can make its own image and specify the name of image in HTML directory in the co-branding module.

Please wait image is displayed everywhere there is a waiting period.

<<previous next>>
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Step 3: Display fares

<<previous next>>

Step 3 : Display fares

Fare Request YUL-LAX.LAX-YUL. Departure on Thu 15MAY03 Return on Sun 25MAY03
Click on (B ) to verify availability
Click on (| }to display the rules

a0 3o 01 JAREI T MAY
Nnn-reﬂun dahle. Charge of $CAD 154 far re-issueg.
E DL 355 355 0 245 345 il E T-T OBNONVITOCT
=* Al surcharges are included == E-ficket onlyFee for paper ticket = Last day o issue 31 OCT 03+
@ AC 425 f1a 160 SO0 BEE 135 i L D5APRMEJUIN

tHIS 1S GENERAL IMF O
Copyright ® 2002 OpenFares

Only the valid cheapest fares per airline or all up sell fares are displayed according to selection criteria’s in the
request page.

The columns that are displayed and options on how to present them are selected in the Co-branding module.
The maximum number of fare line per page is also determined in the Co-branding module.

Legend display of buttons is an option in the Co-branding module.
Openfares provides standard buttons but customer can provide its own buttons and insert them in the co-
branding module.

Click on {8 ) to venify availability
Click on (@ ) to display the rules

Colours and fonts are determined in the style sheets. Customer can make their own style sheets.
The display of the first remark line on the fares display is an option in the Co-branding Module.

The fares rules are displayed using the rules button.
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Step 3: Display fares

Ha  FRICRSATEOD OEMNOVIEOCT

BLACK-OUT DAY'S

ADVANCE PURCHASE

STOPOVERS.

WX CLASS

e T LS T L U P R L P A

For Negotiated contracts:

=2 Al surcharges are iIncluded *** E-ticket only/Fee for paper ticket *** Last day to Issue 31 OCT 03 =
Betore departure $100USDAE1 46CAD for refundable § After departure TH mon refundable
Changes before departure $148CAD f Changes after depariure $100USDvE1 48CAD

OUTEBOUNDE SAT-SLM

RBOLUMD: SAT-SUN

1. if reservation is made 30 day(s) or more prior to departure
TH must be issued within 7 day(s) of reservalion
2. If reservation is made between 29 and 7 day(s) before departure
Tkt muist be issued within 3 day(s) of reservation

Whichever comes first

Mot permitted

Single open jaw permited &t destination onby
CLUTBCUMD:

UL DL ATL DL FINAL DESTINATICN

UL DL, CVG, DL FINAL DESTRMATION
INECILIME

DL ATL DL LL

DL CY G DL YUL
Permitted TAJ when applicable

Most rules information comes from the specification tables in Webfares (Rules, Routings, restricted flights, etc.)

For private fares or overrides on published fares (from commission grids):

Rules are provided from GDS OR from Webfares according to option in contract table in Webfares.

When rules are picked up from the GDS, the consolidator CAN specify in the rules table of the contract, its own
the change and penalty information. They will be displayed along with the change and penalties provided by the
GDS. So you can write something like AS PER PUBLISHED + $50.

Consolidator can also insert a first remark line that will be shown at the fares display.

<<previous next>>
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Step 4 : Flights availability

<<previous next>>

Step 4 : Flights availability
Results: YUL - LAX V / V class

Departure: 15APR

Pick Mr FlLNo  Galewsy  Destinaion  DaleDep.  Dep.Tme  AmTme  Awsllablily
% DL @0 LA oV I5MAY 1050 1800 A0 B3 FO HO kO LD M3 00 U9 YD TO
- DL 5568 cve UL 25MAY 1930 2130 B0 H9 13 Ld MO 09 U4 Y9 T4
~ oL 1z LA oV Z5MAY 1410 2118 B3 D HA 18.J9 K9 L9 M3 0 U3 Y3 T3
- DL 5815 cve UL I5MAY 2250 0050 e B0 H9 k9 LY M3 00 U9 Y2 7O
oL e LA ATL 25MAY 0135 0835 A3 BIG F9 HO K9 LB M3 09 U3 Y8 TO
- oL &e2 ATL YuL 25MAY 0945 1222 A3 BIO FO HO k3 LG M3 00 U8 YD TO
DL 12e4 L G FEMAY OB35 1342 AQEGFIHE O LD MY Q3 LG YD TS
- DL 5810 CvG UL I5MAY 1540 1743 B0 HG k9 L9 M3 QO U9 Y9 7O
0oL 14978 L ATL FaMAY 1125 1843 B DG HI 1909 K9 L9 M3 08 LUayaTs
- oL Ti4 ATL YuL 25MAY 2005 1244 A0 B3 FO HO k0 LD M3 00 U9 YD TO

[ Displeyprices ondtaxes || I

When the requested class is not available the system automatically up sell.
It will display the unawvailable fares in a box.

Results: YYZ-LON GV class

The requested fare is not available, We can affer you the following fare: 55;‘:‘;1‘:}:::%5
Class: @/ V Mid-week Fare: 734 Week-end Fare: 784 on US a00s |'r.':,.~.¢¢¢cs

Departure; 15MAY

| Pick | Air | Fl. No | Gatoway

N
- US 4219 YZ  PHL 1SMAY | 1730 1913 BTHTKTLOMTVOYTQT
- US 126 PHL LGW  15MAY | 2085 0915  +1 BICTHTJTKTLOMIRIVOYT GF
Ratum: Z5hAY

Pick |Air| FI.No | Gateway | Destination | Date Dep. | Dep.Time | Ar.Time || Avaiabiity |

|  Displayprices sndimas |

The upsell is done using the next available class from the same contract.
Mix of classes will be provided only if Open Jaw rules are entered in the fare line (in Webfares)
System will try all classes until it reaches one that is available and display the unavailable fares in a box.

For Galileo, if no availability is found and if it is not a 'segment by segment' search, system will offer button to
'Search for alternate dates'.

Time can be displayed using either the 24 or 12 hours clock. This is an option in the Co-branding module.
Airline and classes can be replaced or hidden (using Pseudo airline table in Webfares)
Routings and fare basis can be hidden (options in Contract table in Webfares)

There are 2 availability programs:

file:///C|/Documents%20and%20Settings/Administrator/Desktop/openfares%20doc/B2B_doc/step4.htm (1 of 3) [24/03/2006 2:15:47 PM]




Step 4 : Flights availability

- The ‘Regular’ search, when no Via points are required.
- The ‘Segment by Segment’ search, when Via points are required and specified in routings.

Number of move downs:

Search for each via points are done simultaneously using 1 TA per via point.

The system does 4 move downs for '‘Regular' search and 2 move downs per segment for 'Segment by
Segment' search.

You can specify the number of move downs you require per contract in Webfares.

-->There is an option to display the flight details. Agent can click on flight number and get the flight detail
info. You must contact Openfares.

(%) AF 345 COG 15MAR 0540 P 0630 A +1 A2 B0
() AF 347 YL COG 15MAR 07545 P 0245 A +1 A2 B0

2 OpenFares - Microsoft Internet Explorer

#%% ATE TRANCE **%

#%% ATE FRANCE #*%*

DOAFO345 /1 5MAR /TOLCD

* 14 PLANNED FLIGHT INFO * AF 345 42 MO 15MAR
APT AFR. DY DEF DY CLAZS/MEAL EQF CGEND EFT TTL
TUL 1740 MO PFAJCDIZYEH/ME 343 6250

If no availability is found, it can be for the following reasons:

- CRS gateway is Down or no TA's or GTID's are available
- No flights found in CRS for the specific dates

- No flights found in CRS for the routings created in Webfares (could be caused by bad data entry)
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Step 4 : Flights availability

- No more seats (then system will display one routing option showing the class with O seats)

The system will display a link with E-mail address (consolidator email from consolidator info in webfares) and

agent will be able to e-mail the consolidator with the detail of the request for which he could not get
availability.

<<previous next>>
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Step 5 : Enter names

<<previous next>>

Step 5 : Enter names

Departure date on 15MAY
-——_———I_

DL 9622 15MAY 1315 1533
oL 1401 wa ux 15MAY 1640 1824 r
Return date on 25MAY
-——_———I_
oL 810 25MAY 1050 1800
oL B5G wa "FUL ZEMAY 1830 nm: r

Taees are approxenate. Final 1axes and surcharges will be calculaled and displayed whan file 1S bookad wilh anoption on the nex sorean.

35500 11698 471.98 3 Adulls 141594

35500 116498 471.908 1 Children 471.58

000 10.45 1046 1 Infaris 1046
Grame Total 189838

Al prices are in CAD
Flease noba that a 10 §waek-and surchargs |2 includad in the rale

Optlon date @ 13MAR

Please entis b following (Adulls firsl, then childnan]

Boutet | Suzanae | M Phane: 5142222222 |
|Bouted | Carole | L.

Benubsu | Jacoues | BMr =

Beouau | .Sl:aph-:nia | |M155 *-'l Age: u

rifarl 1&g tharn 2 years wilhoul a Seal

o Tie
Houtet | Mini . Mstr |

 UserName
S142TEETTT (5142766777 | l;‘ sue | |

[Eln-nkl

Flease click once to avoid duplicats ogkangs, It may take 1520 saconds (o process your booking

If consolidator is using Stars, it will print Agency 'star ID".

Options in Co-branding:

- Agent’'s home phone number box (not in the example). It will insert the following in the PNR:
5 T-UD4 5142729454
(for Galileo only)

- Final Quote box. It will insert the following in the PNR:
5IR-total amount quoted is $555.55 (enter)

5.Ztotal amount quoted is 555.55 (enter with no dollar symbol)
(For Worldspan only)

Safety NET:
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Step 5 : Enter names

At enter names stage (except for WSPAN, it is done at booking time), for all fares except NETS, system
performs an Auto price or Safety net. This is a security measure to avoid misquotes. System 're validates' the
fare in the GDS.

Sometimes, not all rules are entered in webfares for Private fares or commission overrides on pure published
fares. So, once a specific itinerary is chosen, we make a double verification by pricing the itinerary against the
GDS.

WORLDSPAN :

For Private fares:

At booking, the selected itinerary is re-priced.

- If fare basis is the same and price is the same - OK

- If fare basis is the same and price is different - new price is considered

- If fare basis is different, message: The selected fare is not valid, please select another day or flight and
search again.

For Published fares with commission grid override:

At booking, the selected itinerary is re-priced.

- If positive response - OK

- Else, message: The chosen itinerary is not valid, please choose another flight

SABRE :

For Private fares:

At booking, the selected itinerary is re-priced.

- If fare basis is the same and price is the same - OK

- If fare basis is the same and price is different - new price is considered

- If fare basis is different, we reconfirmed with the applicable fare (with new fare basis and classes)

- If no applicable valid fare is found, message: The selected fare is not valid, please select another day or
flight and search again.

For Published fares with commission grid override:

At tax quote, the selected itinerary is re-priced.

- If price is higher, we provide higher fare with message :

The fare is not valid, the valid adult net is ($new fare). If you proceed with the reservation you will be invoiced
($new fare) with applicable tax and surcharge.

- If price is lower, we keep the original fare.

GALILEO:

For Private fares and Published fares with commission grid override:

At booking, the selected itinerary is re-priced.

- If fare basis is the same and price is the same - OK

- If fare basis is the same and price is lower - original fare is kept

- If fare basis is the same and price is higher - new price is considered, following message will be displayed:
Please note that the selected fare of 535.00 and taxes of 73.22 has been

revised based on validation of GDS rules, the applicable fare is: 555 and

taxes of 73.22

- If fare basis is the same and price is the same and tax is different - new tax quote is considered, following
message will be displayed:Please note that the selected fare of 535.00 and taxes of 73.22 has been revised
based on validation of GDS rules, the applicable fare is: 535 and

taxes of 77.45

- If there is a YQ surcharge returned that was not entered in the Extra tax table of webfares, we include it in
the tax breakdown, following message will be displayed:Please note that the selected fare of 535.00 and taxes
of 73.22 has been revised based on validation of GDS rules, the applicable fare is: 535 and taxes of 77.45
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Step 5 : Enter names
- If fare basis is different, we reconfirm with the applicable fare (with new fare basis and classes)

- If no applicable valid fare found, message:

message: Please note that the selected fare is not available for booking after re-validation of GDS rules, please
select another day or flight and search again.

Other options:
- It is possible to have a box for the age of the infant(s). Option in Co-branding Module.
- It is possible to display the currency (on the right or left) of all amounts. Option in Co-branding Module.

- It is possible to have a box that will force the agent to confirm that he agrees to your TERMS and
CONDITIONS and a link to view them. Option in Co-branding Module.

- For Worldspan, Ability to put a . in the name field to separate middle name or hyphenated names. For
example we enter teplicek/traci.lynn mrs, The . carries over into Wspan.

- You can determine if option date will be called option date OR ticket by. In Co-branding Module.

- For child and infants, you can have either the age or date of birth. In Co-branding Module.
In the PNR, you would then have LAFOND /SMITH MISS*DOB12SEP04

- It is possible to get a TAX BREAKDOWN by clicking on the tax amount. Option in CO-branding module. Tax
amount will be underlined and will popup a box with tax breakdown when clicked on.

<<previous next>=>
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Step 6 : Book flights

<<previous next>>

Step 6 : Book Flights

1 DLSG22T 15MAY 4*ULCY G HR4 1315 1533 [DCDL B Seat confirmed
2DL1401T 13hdaN 4 CWGLARN*HKS 1640 1523 DCOL E : Seat confirme:
4 DL 5107 23MaY TALAKCYG H4 1050 1500 DCDL JE @ Seat confirmed
3 DL3SEET 23MAN ¥ VG LIL*HKA 1930 2130 DC0L B Seat confirmed

171 &gency: COPEMFARES TEST
21 Rezervation confirmed at OPERFARES
3 %our net fare is 35500 (Adult), 355.00 (Child), 0.00 (nfant)

Taxes [Adult) 11698/ 11 22C4 26 35KG 13.0050 40.0605 11 21 2% 10483 4. 486F Taxes (Child) 116937 11 22C4
26.25KG 13.0052 40.06U3 11.214% 10468y 4.456F Taxes (Inf) 1046/

47 Your aption date iz 13MAR. & payment iz required for thiz date. Failure to do 2o will automatically cancel the reservation
21 OPEMFARES booking number: FY ZURWY

| DISPLAYFILE |

|  DISPLAY ANOTHERFILE |

Every time a booking is completed, an e-mail is generated with the PNR information and sent to the e-mail
address indicated in PNR e-mail in General Info/ Consolidator information of Webfares.

The DISPLAY FILE button is available once a booking is completed and displays the PNR.

The DISPLAY ANOTHER FILE button brings you to the same screen as the PNR,s button on the
request frame. (see section OTHER OPTIONS for more info)

<<previous next>=>
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Step 7: Display file

<<previous next>>

Step 7 : Display file

OPEN Booking: CQINKX

1. 2BOUTETSUZANME MRDAMEL MR 2. 1BEAULIELMCARCLE MR
J1BEAULIELFSTEPHAMIE MISS 4 11 BOUTET MIMIME MESTR

1 DL3614T 154U P ULCYG Hd 0800 0520 MCDL*333W1 0 E
COPERATED BY CORMAIR IMC

2 DL 23T 13JuUp) 7 CyGLAX*HKS 0533 1016 DCOL*430w 0 E
3 ARMK

4 DL 1227 25JUn 3L AKCYE Hld 1410 2123 MChL*43C% 0 E
S DLSE1ST 25JUn 3 ChEYUL*HRE 2250 0030 260N 4
DCOL*3CW D E

QPERATED BN CORMAIR IMC

TETITIME LIMIT

1. TRMW20MAROPTION UMTILL 20mMAR

PHOMES

1. 5ULST4-222-2223-H

PASSENGER EMAIL DATA EXISTS *PE TO DISPLAY ALL
CUSTORMER MURMBER - 0000000000

ADDRESS

CPEM

AL FACTS

1.05] A8 IMF

GEMERAL FACTS

1.050 %Y IMF

REMARKS

1 .MOPEMFARES TEST

2 ADDRESS 1 MOMTREAL

JPROVIETATEPOSTALZIP

4 1CAMADA

5051 42723454-4

6.5142729343-F

7.

3. H-OF . RAINAUIL LAK T SJUM. Ol &5 UL 25U R

3. H-OF . ITIM AR UL -Ch G- G-LAR O A H-CVG-CWG-YLL R
10 H-OF. THT DEADZ003031 &

11 H-0F. MET MAIMADU 355.00 3AZHD 335,00 1AMF 0.00 1

13 H-0P SH-OF. TAKE MAIMADU 115060 11 22C4 26 6IXKG 15.005C
39.

14 H-OP. CTMDY 4205 11 0325 10285 4 415F

15 H-OP SH-OF. TAXE MAINCHD 118064 11 22CA 26 6IXG 15.0050
39.

16 H-0OP. CTMDY 4205 11 03285 10.28xY 4 41 XF

17 H-OP SH-OF. TAXE MAINAME 1029010 29X

18 H-OP. SURCHARGE PER PAXA

19.H-0P. TOTAL AMOURNT M 30255

20 H-0P . HF ISV

21 H-0OP . BASISRARMASS T SST0
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Step 7: Display file

21 H-OP . BASISRAIRNMASSTOTHSST0
22 H-0OP. AlRDL

23 H-0OP . MK MARFRIORSATAID

24 H-0P. ROELETES

RECENED FRON - 31 4276677 ISLE
Bi2439 6O049*493 151 7 A AMARDS CRIMHA

All the info that is displayed in the PNR is determined in an external PNR file.
You must contact Openfares to add or remove information in PNR.

Any line containing the word ‘cost’ will not be displayed.
Any line containing .DNS. (.Do Not Show.) will not be displayed.

Tour code, endorsement and ticket designator are shown only to Internal users.

It is possible to insert the fare related Contract name in the PNR. In order to do so, you must advise us. If you
want it, we must insert it in your PNR customization file.

It is possible to add letters CHD or IND to fare basis code in the PNR. In order to do so, you must advise us. If
you want it, we must insert it in your PNR customization file.

For CX Negotiated contracts, US departures, X in fare basis is removed (instead of replaced by W) for week-
end fares when fare basis are inserted in the PNR.

<<previous next>>
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Step 8 Other options

<<previous next>>

Step 8 : Other options: (from the display file)

This is the complete list of options that are available once a booking is completed (HK)

Some modules are sold separately ($), you must contact Openfares for price list.

MCDIFY DATES _ MODIFY PHR

8.1.1

ADD FLIGHTS ADD REMARKS TO THIS FILE

vy panen |
oY ANOTHER FLE_
- o

8.2

8.4

8.

E. 1|:| CLONE PHR

Once the file is paid (PA), only the following options are available:
NOTE:

Apply payment is always available for Internal agent (even if file is already paid)

- ADD REMARKS TO THIS FILE .- DISPLAY ANODTHER FILE .

DISPLAY PR RULES DISPLAY SEAT ASSIGNMENT
DISPLAY SEAT MAP

If file is partially paid or payment pending (PP), same option as when (PA) except the APPLY PAYMENT appears
to complete the payment.

At bottom of display file page, a button to redraw the payment page is available.
What is does is simply clear the bottom page to redraw your own bottom page.
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Step 8 Other options

<<previous next>>
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8.1 Modify PNR module

<<previous next>>

8.1 — Modify PNR module ($):

This module contains the following options (only for internal agents):

8.1.1 MODIFY DATES
8.1.2 MODIFY PNR
8.1.3 MOD. DATES WITH CONN.

<<previous next>>
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8.1.1 Modify dates

<<previous next>>

8.1.1 MODIFY DATES:

To modify either the departure and/or return dates for a specific file.

Your reservation contains the following itinerary

DL 522 T 15 AN HLL CWiG 1315 1533

DL 1401 T TamRY CWIiG LAK 1640 1829

DL g1 T 25haN Lax CWiG 1030 1500

DL aa66 T 2amay CHIG SLIL 1930 2130

() QUTBOUND
(%) INBOUND

02jur|

Click on (@  to verify availability
PloLars 375 o 375 375 0 395 385 0 0 [JTessrosunssio T-U FRILOR_SAT/EOD 0BNOWI310CT

Click on (B ) to display the rules
Bl oL 345 345 345 345 0 365 365 @ Tss70 T-T FRI_OR_SAT/IE0OD O08MOVIIOCT
== &ll surcharges are included ™ E-licket onhaFee for paper tickel ™ Lasi day o issue 31 OCT 03 ™

Fare Request YUL-LAX.LAX-YUL Departure on Thu 15MAY03 Feturn on Mon 02JUNO3
Al surcharges are Includad = E-licket onhiFee for nanarllclcat = Last daylo issue 31 OCT O3 ™
Copyright ® 2002 OpenFares
The system will display the fares in order to make the new selection and will continue through the regular
booking engine process.

PNR will be updated with the correct information.

<<previous next>=>

file:///C|/Documents%20and%20Settings/Administrator/Desktop/openfares%20doc/B2B_doc/step811.htm [24/03/2006 2:15:50 PM]




8.1.2 Modify PNR

<<previous next>>

8.1.2 MODIFY PNR:

() CHANGE NAME
() CAMCEL OME PASSENGER
() SPLIT FILE
() ADDICHANGE PHONE NUMBER

8.1.2.1 Change name :

To make corrections or change names

D PAXTYPE  LASTNAME  FRsTNaME  TIE
1.1 ADULT BOUTET SUZAMNMNE br  w
1.2 ADULT BOUTET CAROLE br W
21 ADULT BEALILIEL JACQUES bAr W
3.1 CHILD BEALULIEL o TEFHARNIE blizs »
41 INFANT BOUTET bl bAstr v

| CHANGEPNR |

| BACKTOMODIFYPNR |

8.1.2.2 Cancel one passenger :

To cancel passenger(s), remove them from file.
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8.1.2 Modify PNR

| CHAMNGEPMNR |

| BACKTOMODIFYPMR |

8.1.2.3 Split file

To split 1 file into 2 files, take passenger(s) from one file and create a new one.

CHAMGE FMNRE

| BACKTOMODIFY PNR |
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8.1.2 Modify PNR

{actual file)

1ABOUTETASULZANMME MR 2.1 BEAULIELNACRUES MR
JABEAULIELYSTEPHARIE MISS 4 A BOUTETMIMI MSTR

1 DLSEZ2T 15kAN 4 ULCHG HRS 1315 1533 DCDL*38a00s5 B
CPERATED BY COMAIR IMC

20L1401T 13MAY 4 CVGLAK*HKS 1640 1529 DCDL*390005 E
3 ARNK

4 DL 310T 256AY TLAXCYG HHG 10350 1800 DCDL*33@005 fE
3 DLSSGET 25MAaN 7 CWiEYLL*HKS 1930 21 30/ DCDL*38a00s5 &
CPERATED BY COMAIR IMC

TETATIME LIMIT

1. T2 SMARAOPTICN UMTILL 13MAR

23 H-OP. i WA R FRICRSATAOD
24 H-OP. ROE! BGET
25 H-POSSIBLE DUPE BOOKIMNG. SEE PMR FRIGHY
26 DVIDEDAEC49* 439 1507 M OMARDS JOARFR
27 H-5PLIT T2 507021 OMARDS JOAKEN 0404 03403 BOUTET SSULZANMME
RECEIED FROM - 5142786777 ISLE
GO48 60495489 134207 MARDS FY ZURY H

8.1.2.3 Split file

file:///C|/Documents%20and%20Settings/Administrator/Desktop/openfares%20doc/B2B_doc/step812.htm (3 of 4) [24/03/2006 2:15:51 PM]




8.1.2 Modify PNR

(rew file)

1 1BCUTET/ICARDLE MR

1 DLSE22T 1 3hay 4*5ULCWSG HRT 1315 13353 DCDL*39a005 JE
CPERATED BY COMAIR IRMC

200140 T 1aMAY 4 CVGLAKHKT 1640 15329 DD *39G005 /E
3 ARME

4 DL §10T 2amay FLARCYG HKT 1030 1500 DCDL*39a00:s E
53 DL3SEET 2amaY ¥ CWGEYUL*HK 1930 2130 DDl *39G0035 /E
CPERATED BY COMAIR IMC

TETITIME LIMIT

1. T SARIOPTION UMTILL 13MAR

FHOMES

14 ULST 4222 2223 H

25 ULS149831 234

23 H-0OP. MK MAXFRIORSATAID

24 H-OP. ROE/ BESE

23 H-POSSIBLE DUPE BOCKIMNG, SEE PHR FRIGKY

26 DIVIDEDVED49* 499 1 5071 OMARDS P ZLIMAY

27 H-5PLIT FRASOFO2A OMARDS FY ZURY 04004 01401 BOUTETACARCLE
RECEMNED FROM - 5142766777 rSLE

G049 5O049*499 134 207MARDS JOMNAFN H

The new file number and locator for passenger BOUTET CAROLE MR 761 JJCWXFN

| BACKTOMODIFYPNR |

8.1.2.4 Add/change phone number

To add a phone number to the file or change the phone number of the file.
Always display phone ID number 2. If there is a phone number in ID 2, it will be printed and agency will be
able to change it. A free box is always available to add a new phone number.

2

| CHANGEPNR |

| BACKTOMODIFYPHE |

<<previous next>=>
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8.1.3 Mod. dates with conn

<<previous next>>

8.1.3 MOD. DATES WITH CONN.

This module will allow to change dates on flights that are linked with a connector flight.

The MOD. DATES WITH CONN. is presented only if ADD FLIGHTS option is activated.
(you must contact Openfares)

Steps:

- Modify dates with connectors:
It will first ask which connector flight portion must be replaced and delete it.

(%) QUTBOUMND
I INBOUND

- Modify dates: (see 8.1.1)
Then, the system will bring you to the regular ‘Modify dates’ in order to modify the main flight dates.

- Add flights: (see 8.2)

Then, the system will bring you to the ‘Add Flights’ in order to select the new connector flight with the proper
dates.

<<previous next>=>
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8.2 Add flights

<<previous next>>

8.2 ADD FLIGHTS

This option will be presented only if option is set ‘ON’. You must contact Openfares.

If you have for example a fare from YUL to MRS with AF at $500 and created connector fares
(type = CT) for YQT to YUL with AC at $50 you can:

a) book the main flight, YUL-MRS at $500 with AF and then
b) use the ADD FLIGHTS button to book the YQT to YUL at $50

When an agency wishes to ADD FLIGHTS, the system will do the followings steps:

It will display the main flights on top, provide you with a request page in the bottom to allow the agency to
enter the information for either the ADD ON, SIDE TRIP or CONNECTOR according to dates of the additional
flights.

For ADD ON (at destination), the system will search for fares with fare type = AD in Webfares
For SIDE TRIP (at stopover point), the system will look for fares with fare type = ST in Webfares
For CONNECTOR (at gateway), the system will look for fares with fare type = CT or AT in Webfares

Once flights are added, it will insert the information in the PNR at the proper place with the main flight. Total
amount and taxes will be re-calculated accordingly.

_I:I_I:I

oo D wcomn T

| Mmbeothmes 0 owewer [
Im[ﬁasst]

Your reservation contains the following itinerary

DUTBDLIND
oL 5672 T TEY WL cva 1S 1533
oL 1401 T 1SR Y Lax 1640 152
HBOLIMD
oL &0 T - TN LA¥ [= e A 1800
oL S58R, T 2T NG YUL 1930 2130

FOWERE Dy
G)Fﬂmxrﬁ

<<previous next>>
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8.3 Add remarksto thisfile

<<previous next>>

8.3 ADD REMARKS TO THIS FILE

Agency can enter remarks such as:

Seat selection (Aisle seat, window seat, etc.)
Special meal request per passenger (VGML, etc.)
Frequent flyer number per passenger

Special service request per passenger (SSR codes)
Agent name

Free flow remarks

Other special information (OSI)

Pazzengers:
BOUTET SUZAMME MF

Zpecial meall;

| Mone A |

Freguert Flyetr Mumber:
(Fleaze enter the airline code (AC) and the number ex AC1 234567 . Fleaze do not enter the command FF)

Special Reguestl:

Mone W
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8.3 Add remarksto thisfile

| ADDREMARKS |

Note:

For Worldspan internal users, an indicator can be entered to specify the remark zone. You must contact
Openfares for this option.

Whenever a text remark is entered, an e-mail is sent to the consolidator saying:

Remark added to locator ABCDEF and containing the remarks that where added.

<<previous next>=>
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8.4 Apply payment

<<previous next>>

8.4 APPLY PAYMENT

The apply payment option allows the agency to apply the full payment (per file) or to pay specific passengers (per file).

- When file is fully paid, status is changed to PA
- When file is partially paid, status is changed to PP

Every time an agency hit’'s the payment button in the B2B, an e-mail is generated to the consolidator using the e-mail
address indicated in PNR e-mail in General Info/ Consolidator information of Webfares.

The subject of the mail will say: Payment attempt on locator SGH3SW

WEB BOOKING CONFIRMATION
o Dae Tiavel Agency Name:

2, February 2004 OFEMFARES

%I

ICS, 200, CAD, 1 dayiz) v

Sub  Delvery Paper Service CCfees

Fara Tasas Tatal Foas Tickts faas Penallias E‘J} Comm Tatal FOP
File totals 207500 319.95 239495 216 | wexm (5352 o (oo oo |jreees | — v
14 RS TOULTIORERFARES 75000 10685 85665 05« |esss 1338 oo |ooo  |ooo  |lswsz | — v [ pay pex
21 S_E;IWHDHDLIJTOFEHF!RES 750.00 10665 85665 054 eass 133 |0m 0.0 ||0.00 llsansz || — v [ pay pax |
] B TR 57500 10665 66165 s+ |ssss  [9338  |ow o |ooo  |essz | —  w|[ paypex |
41 MNFANT/OPENFARES METR 000 000 000 oS4 |eass 1338 [jom |00 ||0.00 ||az.a7 |— v || pay pax
Tatal : 4 pax

|  VIEWACCOUNT STATUS |

[ DISPLAY FILE ]

|  DISPLAY ANOTHERFILE |

Type of Delivery list is provided from Webfares (general info, delivery methods) and must be selected.
Make sure E-ticket option is created in Delivery methods

You can identify if E-ticket is permitted, not permitted or mandatory (in webfares, contract table)
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8.4 Apply payment

If E-ticket is mandatory, only E-ticket option will be offered.
If E-ticket is not permitted, system will not offer the E-ticket option.

If E-ticket is permitted, system will cross validate with GDS to ensure that E-ticket is permitted.

- If not permitted according to GDS, E-Ticket option will not be offered in payment page.
- If permitted, E-ticket option will be offered along with other delivery methods. In this case, if E-ticket is not selected,
paper ticket surcharge, if entered in Webfares (General info, Airline or Contract) will automatically apply.

Payment can be done EITHER per File OR per passenger.

The VIEW ACCOUNT STATUS will provide you with a statement of payment transactions.

Credit card(s):

CCType  Credit Card Mumber Exp. Date Card's holder's name
| AMEX v || | M v | vy v | |
Billing : :
Phone i City State/Prov Zip Code

| Ll | i |

Armount Agency Commission® CCfees (3 %) Amount Charged

[25.20 |65 32

[ Apply Transaction ]

[ Feturn ]

If the Consolidator is the Credit card merchant and CC fees are entered in Webfares (General info/consolidator info OR
Airline OR contract), CC fees will be automatically calculated.

The authorization will be taken by GDS only if Airline is merchant, according to information entered in Webfares
(general info, Consolidator info OR Airline fees OR contract)

Cheque:

file:///C|/Documents%20and%20Settings/Administrator/Desktop/openfares%20doc/B2B_doc/step84.htm (2 of 3) [24/03/2006 2:15:53 PM]




8.4 Apply payment

Chegue # Amount Charged

| |

I [ Apply Transaction ] I

[ Return ]

Cheque option is presented only if consolidator accepts cheques in Webfares (General info/Consolidator info)
WRA option is presented according to option in Co-Branding module.

Signed Credit card Form.... and For faster ticket delivery... are presented only if option are selected in Webfares
(General info, Consolidator info).

When cheque or WRA FOP is selected, Amount charged per passenger is automatically equal to total per passenger (no
CC fees or COM).

NEW: You can have a link to CC forms and an How To document in the payement page. These option are selected in
the Co-branding module. It is the consolidator that provides the documents that will be displayed.
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8.5 Cancel file

<<previous next>>

8.5 CANCEL FILE

File will be automatically cancelled in GDS and status changed to CX in the Booking engine.

Travel Agent

| CANCELFLE |

Agent name must be entered.

1ABSUTETSUZANMME ME

B TR

THTITIME LIMIT

1.7-4

PHOMES

1 ULST4-222-2222-H

CUSTORMER MUMBER: - 0000000000

Itinerary is removed from PNR

Whenever status = PA or CX or there is no itinerary, Apply payment button will not be offered when file is
displayed.
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8.6 Display another file

<<previous next>>

8.6 DISPLAY ANOTHER FILE

|  DISFLAYANOTHERFILE |

Maime of one of the passengers (ONLY ENTER THE LAST NAME)

| |

It allows you to retrieve a file by either locator (or file number, you must contact Openfares) or passengers
last name. You will then get the list of corresponding files or the display of the requested PNR.

List of corresponding files
Click on the red button corresponding o Be fle v wish 10w

l_-_ | Gateway  Dest Departe
Soritin Fen Hi BOUTET SUZAMNE R WYZ Lo 1s0cT
W eirece [y K BOUTET SUZANNE MR YIL  PAR  20MOV
B new s o BOUTET SUZANNE IFS VL PAR 20OV
W ove ex BOUTET SUZANNE MR VL pam
B orca. ik i BOUTET SUZANME R WL FAR  10MOY

Note:

The Sabre Virtually there, Galileo View Trip link are additional option $, for more info, contact Openfares.
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8.7 Display PNR rules

<<previous next>>

8.7 — DISPLAY PNR RULES($)

This option will display the rules applicable to the specific fare.

‘Locster  Galewsy Dest  Basis  Arlne BookDate  OptonDale  Saus  NenetCecomm
JONFM YUL Lak THESTQMWSST0 oL TMAR N

2003-03-13 HK
REMERK s Al surcharges are inchuded ** Edicket only/Fes for paper lickst *** Las! day to issue 31 OCT O3 ***
PEMALTY Before departure $100USDE1482AD for refundable / After departure TE non refundable
CHANGES Changes before deparfure §146CAD f Changes afler depariure $100LISDAFT46CAD
BLACK-OUT DAYS e
1.1 reservation iz made 30 day(s) or more prior 1o degarure
Tl miist be issued within 7 day(s) of reservation
2.1 reservation is made bebween 29 and 7 ) before departure
st E Al 2 mmmmmamﬂmmm]
‘Whichever comes first
STOPOWVERS Mok permitted
OPEN-JEWS Single open jav permitted of deztination only
M CLAZSE Permitted TA whan applicati
RESTRICTED OR PERMITTED FLIGHTS |-
LAST RETURN 0000-00-00
TICKETING DEADLIME 2003-10-1
CHLD Same as atull f Mo deecount
SEMIOR hlot permitted
YOUTH bt permitted
IMFANT Free but no sest
TICHET DES. LTo04

Note that when PNR is created, we insert the fare line ID and contract ID in our database.

When display rules is used, system looks for the specific fare ID in Webfares.
If excel file as been Re-imported, fare ID will be different therefore, booking engine will not find the specific
fare ID.

As a fall back, you can create the RULES at contract level of each of your contract and keep them updated
(what we really suggest is to ALWAYS use webfares for Rules, easier and faster to maintain and less replicted
data in your database). When fare ID is not found, system will pick up rules entered at contract level (because
contract ID never changes, even if excel file is re-imported.
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8.8 Generic seat selection

<<previous next>>

8.8 — Generic seat selection($)

This module contains the following options:

8.8.1 Display seat assignment
8.8.2 Display seat map

Available for Sabre and Galileo.

<<previous next>>
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8.8.1 Display seat assignment

<<previous next>>

8.8.1 Display seat assignment:

This option will display the seat assignment for each pax.
The seat selection can be from either the ‘Display seat map’ or ‘Add remarks to this file’

A http://bkengine-dev.openfares.com/cgi-bin/multi-gds/display_seat_sab... E| |E|E|

SEATSBOARDING PASS

T AAGSAY 15MAY YYZLGA HE 21A MW 1.1 BOUTET/SUZATNE ME
2 AA1R03Y 15MAY LGAFLL HE 16A W 1.1 BOTUTET/SUZATME ME
4 AAZAZEY 29MATY FLLLGA HE 164 W 1.1 BOUTET/STUZANIE MME
5AANALTY 2OMAY LGAYYSZ HE A MW 1.1 BOUTET/SUZATNE ME.
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8.8.2 Display seat map
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8.8.2 Display seat map:

This option will present the seat map for each flight segment and allow the agency to make the seat selection
for each passenger.

AUTH- 73 100
0-%%E 1 -LGEA
HO SMOKING FLIGHT
A B b EF
BHD BHD BHD BHD BHDY

G . . . G
T." x & E I T."
g * o . * 8
9* a Q2o * 8
10 * 2 GoF 0
11 * Q (CI b
W2 AL # [ I N i
W IR Gl 2 e e B By et
WidX @ Q) [ I I
'|II|'|'||'\-'|5 + % & % 15'|III'I'||'
'|II|'|'||'\-'IE E EE T 1E‘|II|'|'||'
'|III'|'||‘-‘|:,|' x % x = % -‘I?"III'I"l'
'|II|'|'||'\-'IB E EE T 18‘|II|'|'||'
-19 x & E I 19
20 * * .. .20
P ..oA
A B D EF
LAV LAV
GAL GAL

AVAIL HO SMK: * BLOCK :/ LEAST PREF: U0 BULKHEAL: BEHD
AVAIL SMEING: - PREMIUM: O UPPER DECK: ] EXIT ROW: X
SEAT TAKEH :. WING:W LAVATORY: LAY GALLEY: GAL
PREF ACCESS LAV: PAL DOOR: DOR  SCREEN: SCR CLOSET: CLS
PREF ACCESS :H BASSINET: B UMHR: M REARFACE:

suzanneg

|  APPLY SEAT SELECTION |

SEAT REQUESTED

| BACKTOFILE |

|  DISPLAY ANOTHERFILE |
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8.8.2 Display seat map
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8.9 Make Invoice

<<previous next>>

8.9 MAKE INVOICE

When the file is NOT PAID, this option is called SEND QUOTE.
When the file is PAID, this option is called MAKE INVOICE.

This option allows the agency to create an invoice (or quote) for their customer(s).
It can then be printed or sent via e-mail.

MR, BOUTET, SUZANNHE

DELTA 622 Dep. o Dones rtermaionsl Aport, May 15 1318
ayy VG cmwm 155
DELTA 1401 Dep. wacm-w,w- May 15 16:40
L&X Loz Angeles Internstionsl Alrport,
Arr. o e 18:29
DELTA 810  Dep. L“J“'““‘Ln"sm'ms"’""'ﬂ el Alrport, May 25 10:50
'IHEIE i
ay, CVG cmwm -
DELTA 5565 Dep. C'C ':”""#"'N "Iuﬁm'”'n“'ﬂ' May 25 1230
YUL: Dorval Inbernational Arport, .
Arr. Al 21:30

BOUTET SUZANNE $ 471 98|
Delivery fees $ 0.00
Totak § 47198

'httention! *"'f*|
Becauzse file iz not paid, any ‘

acldit ionnal charge

{such &= delivery fee, cr::dlt. card
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8.9 Make Invoice

-

If Make invoice is selected before payment, the following note will automatically be inserted. It can be deleted
by the agency.

The agency can replace the amounts in the boxes before printing it or sending it to the customer via e-mail.
Reset fields will put initial values if changes where done.

The Print option will send the invoice to the printer.
The Email option will pop up the following screen:

OPENFARES TEST - Send invoice by mail

From:
{agency)
To: | |
{customer)

Openfares Test: is the name of the Travel agency

|3bu:uutet@upenfares.n::um |

From (agency): is the e-mail of the agency, if entered in agency profile of Webfares

To (customer): is the e-mail of the agency’s customer
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8.9 Make Invoice

OPENFARES TEST
ADDEESS 1
MMONTREAL
FROVISTATE
CANADA
FPOSTALZIP

MR, BOUTET, SUZANNE

Airline Flight#  City Date Time
YTIL: Diorval International
DELTA 622 Dep. o e e, May 15 1315
CVGE Covington - Cimcmnat,
A Cincinat - Morthern Eent 1533
DELTA 1401 Dep, VO Covinglon - Cincamall, ) p. 15 1640

Cincinatti - Mortherm Kent
LA Los Angeles International 1829
Adrport, Los Angeles, Bt ’

LAY Loz Angeles Internahonal
Airport, Los Angeles, Bt 11 &7 100
CVGE Covington - Cincmnah,

DELTA 810 Dep

AT incinatt - Nosthem Kent 180
CWIGE Cowngton - Cimemnat,
DELTA 5566  Dep. Cincinatt - Morthem Fent May 25 19:30
YL Dorval International 5130
' Ajrpcnr‘t, Mentreal, Canada
Passenger mformation
BEOUTET SUZANNE L471.98
Delivery fees $0.00

Total: £471.98
TAttentuon!
Becansze file 15 not paad, any additionmal charge

{such as debivery fee, credit card fees, paper ticket fees, eic.)
15 not included m the tatal fare.
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8.10 Clone PNR
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8.10 CLONE PNR $

This option allows the agency to clone the PNR (make an identical copy) into its own PCC.
Galileo creates a GK

Sabre creates a YK
Worldspan creates a MK

P

GLELE MUKMBER:

<<previous next>>
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9 Additional Modules
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9 Additional Modules

9.1 Registry form
9.2 Reporting

9.3 Ticketing ($)
9.4 B2B/B2C logs
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9.1 Registry Form
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9.1 Regqistry form

The registry form can be reached by a link on the consolidators website and/or automatically presented when
Login is invalid (you must contact Openfares for that option)

The following information must be passed to the page when called from a web link:

<form name="form1" action="/cgi-bin/webbooking/submit_agency.cgi" method=POST=>
<input type="hidden" name="vendercode" value="WPLS">

<input type="hidden" name="pincode" value="pincode?">

<input type="hidden" name="e_agent" value=$e_agent> (for e-agent only)

When an agency registers, the agency information is automatically created in Webfares with status = N (for
new).

This will allow the consolidator to verify information and therefore approve (set status = blank) or disapprove
application (set status = X).

Status must be blank to enable use of the agency login. Emails are sent to the consolidator and agency
throughout the process.

Consult Webfares on-line documentation, section 3 (Agency) for more information.

There is an option to automatically create the agency with a blank status instead of N. There is also an option
that automatically bring the agent to the registry form if login is invalid. (contact openfares for those options)

This page can be customized by removing fields or inserting remarks beside fields.
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9.1 Registry Form

THE INFORMATION THAT ¥OU PROVIDE BELOW REMAINS PRIVATE.
Make sure the email address is correct; the confirmation email will be sent to your e-mail

address |
User Name *

Password *

Retype Password *

Agent Name *

Travel Agency Name |
&

Address * |
City *| '

Province /State |

...............

Zip Code *

* |

Country

Phone *

Fax * |

Email *

ARC/IATA# |

CLIA# |

CRS APOLLO  |v|

Pseudo City Code|
(PCC)

GDS sign-in | |
Web Site

OPEMFARES Agent |
Name

OPEMFARES Agent |
Queue

Where did you hear I

about our site? !
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9.2 Reporting
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9.2 Reporting

Upon installation of release 3.2, we have changed the date format (added the year) in database that is used
for the reporting.

So, you will be able to report by dates with the proper year only with the bookings that are done after the
installation of this release.

Old bookings will have dates such as 15JAN
New bookings (after installation of 3.2) 20030115

From  |¥Y.Mu.JJ ALL v ALL |
To |W=H'~HJ Lsername |
Departure ) Consortium | ALL | |
Transaction (O}

14272 - OpenF arés SABRE - External *H*]

Airport ! Airport
City AL (vl City AL (v
Country _| Country |
State ] States [
Zone AL v Zone AL v
. PaxType  #ofPax  FareType |
Adult = £ Negotiated & PF (N)
Child Comm. Grid (C)
Infant =] Fure Published (P) [+]
. status  SertBy  Reporttype
HK - Booked [ Sort 1: |Seect [v | Summery (Stats) | |
P4 - Paid Sort 2:

C¥ - Cancelled Sort 3 |'.~'mlm ""'I

PP - Payment pending

Field Order Field Order Fiald Order
Locator | ¥| Retutm date |-— v Cost | — vl

Status e \*l Booking date |—_E] Total amount |—E|
Status Date | v| User name |— ""] Fare basis — v|
Gateways |- v| | Agentname |-— v| Ailing -
Destinations - v | Sell Contract
Depart date - v|  Markup pPincode |- |¥]

[ r———
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9.2 Reporting
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9.3 Ticketing
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9.3 Ticketing ($)

Step 1 : log in

Step 2 : Retrieve PNR

Step 3 : Review PNR information

Step 4 : Store and Print tickets

Step 1 : log in

e [ ETE TATe i nl
* TR VTN e, s e
MTAATH BATE ATE [,
i T

fARE dws .“|.rr1 [ T AT Y

> The username determines the PCC and ticketing office
(using table tkt-user.txt )

Step 2 : Retrieve PNR

~ LOCATOR:
i i

FETCH LOCATOR

> It will retrieve the PNR and display the information.
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9.3 Ticketing

Step 3 : Review PNR information

' Passengers

1.1 GERFIELD TEST MR a07 ]

ftmarery ~ BasisAdult  (BasisChid  Bassinfant  Bagosges Alowanoe |

OYYZ ATL 15IUL DL 4745 1125 T | THE570 THE570 THEESA0 nZF

¥ ATLFLL 15JUL DL 2056 1420 T TH2550 THS570 THE50 0zF

O FLL ATL 25IUL DL 11868 1000 T T=X570 THEE20 T=EE?0 nzF

¥ OATLYYZ 281UL DL S648% 1240 T THEST0 TeES70 T=EETD n2F

Prices (G9T will ba recaloulated automatically if needad, do notmodify beeey
Passanpar Type Net P Cost  Taxes Detail Surcharpes Detail
Adult F20.00 | HA 770.00 /108,88 |14, 22CA| 23,830 | 00055 | 36,5605 | 10. 224 | .67 | 6. ABKF 40.00n50 | 24,007
Child [enn Hi& a.on

Irf&nk =% 11} HA onn

Check Payment |

Fassangaer CK numbar

AL 154422

BulkTicket:

Hearaweriet

Merchant is Corrier: |

LD CiW OL QWL SORNENDMONREFTES 0
TT1
Cal

0oL
Cl

> All the information displayed in boxes can be modified.

We strongly recommend that changes to the fares are done directly in the PNR and retrieved again. If changes
are done through this screen, they will not be transferred in the PNR.

Bulk Ticket: Costs are not shown on passengers coupon. If not check marked, means normal BSP ticket stalk.
Electronic Ticket: system will make sure that allowed in Webfares and allowed according to itinerary.
Merchant is carrier: provided from Webfares

Endo, Tour code, Currency and Plating carrier: are provided from Webfares.

XF city: is provided by the GDS

If you check mark TEST ONLY — NO SAVE — NO TKT: the system will create the phase IV command (Sabre)
or the fare store command (WSPAN) and show it on the screen for the user to cross validate but will not store
it in the PNR nor print the ticket.
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9.3 Ticketing

PHASEIY CREATION
WEC

BUILDING THEPHASEIV
WIBIBL10-TXS570* 1SIUL1SIUL* BAO2P@L2X-TXS570* 15JUL1SIUL* BAD2PEL30-

TX5570° 25JUL25]UL* BADZPEL4X-TXS570* 25)UL2SIUL* BADZPEUN* TT 1BCYYZ DL X/ATL DL FLL NC20.00
¥Q12.00 135.00T%5570 DL %/ ATL DL Y¥Z NC20.00 ¥Q12.00 135.00TX5570 TTLCAD334,00 END ROE0.000000
SITI XT 10,005Q 36.86US 10.324Y 9.63XY 6.19XF 0.002K0,00SEDVALID ON DL
ONLY/NONEND/NONREF/TS570@YCAD334.008HOE)2

RESP: OK

Once review, you can do BACK, remove the check mark and click on process again.

Step 4 : Store and Print tickets

TEST ONLY - NO SAVE - NO TKT: | |

FROCESS

PHASE IV CEEATION

WEaC

BUILDING THE PHASE IV

WAL 1O-HHWAF=1 AT T AT TS A POL 2 -HEW AP 16U eI U =B ADZP @A L 30 HEDCA P> 2 UM AT B ADZPELAX -

HEZFAP* 25T 5T BANCPETIT*LIC 31 1 P CYTL AT ZACTHG AF MCE T03 00 20,00 3024 00 510 SUHHEWAF AF 30 CTi3 AC YOL YQ33.00
20000 202400 510 50HEAR TTLCAD 111500 EHMD ROEQ 00000 STIT XT 1,200 15,0050 23 16FE. 36 07FR 4. 950W

1353 37 00CEE D0 OD@EDVIHIOH ENDOEZABLEWVALID O ACTAC* FLTSMIC=121@ Y CADT 113 OZHAAT2

REESF OE

PHASE IV CEEATION

W SECHD

BUILDIMG THE PHASE IV

WOREL IO W ARCH= ATUR AT B A PO 23 - HEW AP CH™ 1 6T 1 T =R AP AL 20 HED AP CH* 2 AT 25 T =R A 2P LA K-
HECLAPCH*2 5T 25T =B ADZP@TH*LCE 1 1 9@C YL AC Z0CDG AF MCE Y0300 2000 $Q24.00 370 S0HEWAPCH AF X0 CDG AC YL
V300 2000 S04 00 370 SOHECLAPCH TTLCADEES 00 EFD ROED 000000 STTT ET 1 2030 15,0050 23 16FR. 36 0TFR 4. ¥50W

13, 3000 0 OD@EDVIHON ENDOESABLEA ALID O ACTACT FLTENIC=12107Y CADE3S D0@HASI2

EESF OE

PHASE IV CEEATION

WaTAFE

BUILDIMNG THE PHASE IV

WAL HEW AP =1 ST AR ANTL AL 23 - HH W A PIN =14 1 AT *E ANILSL 20- HH AP TN =2 8 TR 2 AT =R ANTLALAX -
HEZAPTHH* 2SI 2 50T B AMILEN T *LC3 1 1SS CYTIL AT XACTE AF HCE Y300 2000 2024 00 0 O0HHWAFDY AF X CDiG AC TTIL
Y300 2000 S524 00 000 TTLCATSS 00 ENL ROED 000000 STITEE O QOEEDVITON ENTROESABLEWATID O ACIAC*
FLTSCIo™ 1 21@ Y OADSS 0aHAAI2

EESF. OK

Prnting ticket PAX: 1.1

Printing ticket PAS: 2.1

Prntng ticket PAY: 3.1

Prntng ticket PAY: 4.1

The following tickets have been successtully ticketed
0147001555158

0147001555159

0147001555160

0147001555161

Printers are determined in an external file (printers.txt).
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9.3 Ticketing
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9.4 B2B / B2C logs

<<previous

9.4 B2B 7/ B2C Logs

This tool will accumulate information in log files for report purposes.
This tool is ideal to optimize your B2B and/or B2C web sites.

For example:
- You can study the failed availability request and find out that it is caused by wrong data (routing) input.

- You can study the market, therefore verify which destination are the most commonly requested on your Website.

- You can compare the number of requests versus actual bookings in order to find out your booking ratio.

etc...

To access the Logs module you must first login.

CODE: |
PASSWORD: |
SUBMIT

CODE and PASSWORD:

- If you log in using your vender code (in upper case), you will have access to ALL information
(B2B and B2C for all Pin codes). You can then specify one pin code or report on all pin codes.
In this case, password will be the same as the one for your Co-branding B2B module.

- If you login using a specific B2C pin code, you will have access ONLY to information related to that specific pin
code.

In this case, password will be the one entered in agy_log_pwd in the B2C Configuration file.
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View the transaction logs

Success: ¢ Failed: ©
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-

SUBMIT |

DATA is accumulated in 4 differents logs, at different steps in the process of a reservation
using the engine B2B or B2C booking engine.

Transation:

You can report on:

a) Fares requests

b) Availability requests
¢) Booking requests

d) Failed payments

Type: You can report on sucessfull or failed requests.
If you want to report on both success and failed requests, make no selection.
As soon as one option is selected, you can no longer report on both unless you login again.

Nb lines: You can specify the number of lines you want to view (from the most recent).
If your log file contains 1000 lines and you input 100, you will get the last 100 lines of the log.

Lines Interval: You can request a specific interval in the log file.
If your log file contains 1000 lines and you input 1-100, you will get the first 100 lines of the log.

Gateway: You can report on a specific Gateway (airport code or city code).
Destination: You can report on a specific Destinationn (airport code or city code).
Airline: You can report on a specific airline (only for availability requests)

Agency: You can report on a specific agency (agency login in Webfares or agency in B2C configuration file)
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Pincode: You can report on a specific pincode
(B2B pin code from B2B Co-branding or B2C pin code from B2C configuration tool).
You must make sure to use different numbers for B2B and B2C pin codes.

From - To : You can report on specific date range (from and to) using format as following YYYYMMDD.
Empty Log: This will empty the selected log. Option available only when logged in using the Vender code.

Note: You always get the total number of lines of your report at the bottom of page.

a) Fares requests Log

20040921 170919 514274 GALILED Mla  100CT  200CT
20040921 17:09:38 514274 GALILED YUL  5%C 100CT  200CT

S/Findicator: 1 = successfull request, blank = failed request

b) Availability requests Log

20040922 17:46:48 S142766TTT PAR  15MOW gal-#miVDR1

20040922 17:46:45 S14276RTTT PAR WG ZEMOY gal-kmIVDR1 - AF i
20040922 18:15:25 5142766777 i) PAR 15MOYV galsmIVDRE1 AR i
20040922 18:15:25 S142766TTT PAR YR ZEMOY gal-mIVDR1 AR i
20040922 18:21:16 S1427ERTTT L PAR  15MOYV  gal-xmVDRT  AC i

—_ =
— &

—_

YIE-AC Y MO-AC-FRA-BANYMO-AC-LOMN-AF FRAILDON

- Availability requests are displayed in 2 lines, 1 for outbound and 1 for return

- Routing is displayed with the Origin so if you have requested YMQ to PAR and have AC routing in Webfares,
report will print YMQ-AC

- Routings and Via points are separated by :

- If specific time was requested, it will be printed
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- If With Up-sale equal 1 means upsale

c) Booking requests Log

20040927 1414 000000 51427EGETTY COG 040CT  MMOCT gakxmiYDRE1 TGk
20040927 1425 000000 514276677y YUL CDG 040CT 110CT gakxmWDRE1 1 MOSSMC
20040927 1429 000000 514276677Y YL CDG 040CT 110CT gaklxmWDRE1 1 MEMN122
20040927 1454 514273 S14276677Y YL  CDG 1aMONW  25MOY  sabre¥DR1 1 CFARGS
20040927 1458 514273 5142766777 BRL LA 1aMCY  28MOY  sabrevDR1 1 CFIBKL

Total &

d) Payment requests Log

20040827 1233 514272 51427249454 EWFLIGYY A 1442 SE55 5558
Total: 1
<<previous
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